
Conditions for Transmission, Security and Delivery     

1. FORMAT 
Translation is delivered by e-mail in Word format. Upon request, completed work may be delivered in 
paper form by post. Any other means of transfer or format must be expressly agreed between the 
parties. 
 
2. DELIVERY  
Subject to receipt by the Service Provider of all the documents intended for translation, the delivery 
time indicated on the agreed quote shall be applicable only if the Client confirms his order in 
accordance with the terms of Article 2 above within 5 (five) working days of receipt of the quote.  
 
3.  CONFIDENTIALITY 
The Service Provider undertakes to respect the confidentiality of the information brought to its 
attention before, during and after the completion of his translation service. Originals source materials 
shall be returned to the Client upon written request. 
 
The Supplier may not be held liable for any interception or misuse of information during the transfer 
of data, and in particular via the Internet. Consequently, it is the Client's responsibility to inform the 
Service Provider before or at the time of the order, of the means of transfer that he wishes to see 
adopted, in order to guarantee the confidentiality of any sensitive information 
 
4. RESPONSIBILITY 
The Service Provider makes a contract of means, whose liability is limited solely to the amount of the 
invoice concerned.   The Service Provider shall not be held liable for complaints motivated by nuances 
of style. 
 
It should be stressed that delivery times are given only by way of indication, and if exceeded may not, 
in principle, become cause of penalties for over-run, notably through direct or indirect damage caused 
to the Customer or to third parties due to delays in material delivery, inward or outbound, arising from 
a case of force majeure, or from possible material or technical problems in the process of delivery. 

 
5. OBLIGATIONS – SERVICE PROVIDER 
The Service Provider undertakes to carry out the translation as accurately as possible in relation to the 
original provided and in accordance with the norms and practices of the profession. He shall take every 
care to take account and integrate into the translation all forms of data and information provided by 
the Client (glossaries, plans, drawings, abbreviations, etc.).  
 
The Service Provider declines responsibility in the event of any inconsistency or ambiguity that he may 
observe and report within the source text(s).  Verification of technical consistency of the definitive 
source text provided for translation remains the sole responsibility of the Client. 
 
6. OBLIGATIONS – CLIENT 
The Client undertakes to make all the texts for translation available to the Service Provider and to 
provide any additional technical information necessary for these texts to be understood at the time of 
transfer.  Should the Client fail to comply with this obligation to inform the Service Provider – i.e. to 
stipulate or specify any particular terminology prior to the engagement of work, the Service Provider 
shall not be held liable for any non-compliance or for exceeding agreed delivery deadlines. 
 
The Client shall have a period of 10 (ten) working days from receipt of the translated or proofread 
documents to express in writing any comments or disagreements concerning the quality of the service. 
After this period, the service is considered to have been duly performed and no dispute may be 
accepted. 
 
 
 



 
7. CORRECTION AND PROOF-READING 
In the event of disagreement on certain points of the translation produced, the Service Provider 
reserves the right to proceed to correction in cooperation with the Client.   
  
If the translation is to be the subject of publication, the Supplier shall receive the publisher’s proof for 
proofreading. 
 
Unless otherwise agreed in writing, any proofreading leading to correction or additional work will be 
invoiced on the basis of the hourly proofreading rate in force. 
 
8. INTELLECTUAL PROPERTY 
Prior to submitting a document for translation to the Service Provider, the Client must ensure that it 
has the right to do so. The latter must therefore be the author of the original document or have 
obtained prior written permission for translation from the copyright holder of the document. 
 
Failing this, the Service Provider cannot in any way be held liable if all or part of the documents 
entrusted by the Client should infringe the intellectual property right or any other right of a third party 
or any applicable regulations. 
 
Further, the Client acknowledges that the translation produced by the Supplier constitutes a new 
document for which the copyright is held jointly by the author of the original document and the 
Supplier. Consequently, in the case of literary or artistic services, and without prejudice to the 
economic rights of his work, the Supplier reserves the right to require that his name be mentioned on 
any copy or publication of his output, in accordance with Article L. 132-11 of the Intellectual Property 
Code. 
 
9. DISPUTE  SETTLEMENT 
The parties hereby undertake, in the event of dispute of any nature whatsoever and before any legal 
action, to submit the issue to reconciliation.    To this end, the parties undertake as from the occurrence 
of the disputed fact to refer the matter jointly to the Arbitration Committee of the Société Française 
des Traducteurs by registered letter, with a copy also by registered letter to the other party. 
 
The parties undertake to show all good faith necessary to ensure every chance of success to 
reconciliation They also undertake not to refer the matter to a court for a period of 4 (four) months 
following the referral to the Arbitration Committee.  They admit that any other referral made in 
contradiction with this obligation may be regarded as null and void.   
 
They further agree that use of this latter obstacle to an amicable settlement dispute shall justify the 
payment to the other party of an indemnity of €1,500 (One thousand Five hundred euros). 
  
10.  APPLICABLE LAW - JURISDICTION 
The present general conditions are subject to French law and shall be interpreted in accordance with 
it. In the absence of amicable settlement in accordance with Article 15 above, the parties confer 
exclusive jurisdiction to the French courts to settle any dispute relating to the provision of services 
under these Conditions for Transmission, Security and Delivery              . 
 


